REGULATIONS FOR SPECIALIZED COURSES
AT THE HIGHER SCHOOL OF TOURISM AND HOTEL MANAGEMENT IN GDANSK

§ 1. General Provisions

1. The organizer of the courses is the Higher School of Tourism and Hotel Management in Gdansk,
located at ul. Miszewskiego 12/13, 80-239 Gdarisk (hereinafter referred to as WSTiH).

2. These regulations define the general terms and conditions for using the courses described in detail
in the WSTiH offer available on the website www.wstih.pl.

3. Registration for the course constitutes acceptance of the provisions of these Regulations.

4. At the end of the course, the participant will receive a certificate of completion or a certificate
confirming the acquisition of competencies in the course.

§ 2. Rules for Participation, Registration, and Cancellation

1. Applications for participation in the course should be submitted to the Organizer using the online
form located on the website www.wstih.pl or via email to: rekrutacja@wstih.pl

2. Seven calendar days before the training, the Organizer will send confirmation of participation to the
email address provided in the form and provide registered course participants with detailed
organizational information.

3. Confirmation of participation constitutes inclusion on the list of training participants (if places are
filled, the Organizer reserves the right to close the list of participants early).

4. WSTiH reserves the right to cancel the course if the number of participants is too low to cover the
course's costs, or due to other unforeseen circumstances.

5. In the event of a course cancellation, the Organizer undertakes to notify participants via email and,
within 7 calendar days of the course cancellation, refund the paid amount to the account indicated by
the participant, along with an administrative fee of PLN 200.00.

6. The Organizer reserves the right to change course dates for reasons beyond its control. In such a
case, the participant has the right to withdraw from the course and receive a refund of the paid fee,
provided that the administrative fee of PLN 200.00 is not refundable.

7. In the event of a course date change, the Organizer will inform the participants of the new course
date.

8. The Organizer reserves the right to change lecturers for reasons beyond its control. In such a case,
the participant is not entitled to compensation from the Organizer.

§ 3. Organizer's Obligations

The Organizer undertakes to:

a. conduct courses in accordance with these regulations and the course curriculum,
b. provide appropriate facilities for conducting the training,

c. provide qualified teaching staff to conduct the training,



d. issue a certificate of course completion or issue a certificate confirming the acquisition of
competencies in the course.

§ 4. Price, Payment Terms, and Discounts

1. Submitting an application constitutes an obligation to pay:

a) an administrative fee of PLN 200

b) the course fee.

2. Participation in the training is conditional upon payment to the Organizer's account:
ERSTE Bank Polska S.A. No. 11 1090 1098 0000 0000 0905 0835

no later than 7 calendar days before the start of the course or - only in justified cases and in
consultation with the Organizer within the deadline - by the start of the course.

The transfer must include the name of the course and the first and last name of the course participant.

3. The fee covers participation in the entire course. The Organizer only accepts the full fee. At the
request of the person interested in participating in the course, the Organizer may agree to payment in
two installments.

4. Upon the request of the course participant, the Organizer will issue an invoice for the collected
payment from the WSTiH for participation in the course.

5. The course price includes:
a) participation in the course,
b) course materials,

c) certificate/certificate of participation in the course - to issue a certificate/certificate, depending on
the established pass mark for the given course, meeting the requirement of at least 80% of classes or
meeting two conditions: attendance at least 80% of classes and passing the assessment test.

6. The participant is responsible for the costs of meals, accommodation, and travel.
7. Failure to pay by the due date constitutes withdrawal from the course.

8. For groups/regular clients/students or graduates of the WSTiH in Gdarsk, the Organizer may offer
discounts ranging from PLN 50 to PLN 200, depending on the course price. The value of the discounts
and the conditions for granting them are each specified in the detailed information regarding the
individual course types.

9. The discount cannot be converted into cash. In the case of in-house courses for companies,
individual arrangements will apply. Discounts cannot be combined.

§ 5. Cancellation Policy
1. Notice of withdrawal from the training must be in writing and sent to the following email address:

rekrutacja@wstih.pl. The date of receipt of the written declaration by the Organizer is considered the
date of withdrawal from the course.

2. In the event of withdrawal by the participant fromThe following rules apply to the course:



- The administrative fee is non-refundable.

- Cancellation more than 14 calendar days before the course start date — a full refund of the course
fee, excluding the exceptions referred to in point 1.

- Cancellation less than 14 calendar days before the course start date — a refund of 80% of the course
fee, excluding the exceptions referred to in point 1.

- Cancellation on the first day of the course start date, during the course, or lack of attendance — no
refund.

3. In consultation with the Organizer, the course participant may change the course date or nominate
a replacement participant.

§ 6. Information clause, consent to electronic communication and dissemination
of the image

1. In accordance with Regulation (EU) 2016/679 of the European Parliament and of the Council of 27
April 2016 on the protection of natural persons with regard to the processing of personal data and on
the free movement of such data, and repealing Directive 95/46/EC (hereinafter referred to as the
GDPR), effective from 25 May 2018, we hereby inform you that, in accordance with Article 13
paragraphs 1 and 2 of the GDPR:

a. Data Controller

The Controller, i.e. the entity deciding which personal data will be processed, for what purpose, and
by what means, is the University of Tourism and Hotel Management in Gdansk, ul. Miszewskiego
12/13, 80-239 Gdansk, email: wstih@wstih.pl.

b. Data Protection Officer

In all matters concerning personal data protection, you have the right to contact our Data Protection
Officer at the following email address: iod@wstih.pl.

c. Purpose of Processing

The purpose of processing your personal data is to organize and implement the training, contact
training participants, prepare an attendance list, issue and store accounting documents, evaluate the
training and conduct internal reporting, pursue claims, and archive data.

d. Basis for Data Processing

We process personal data based on your consent expressed by knowingly providing us with this data.
Providing your data is voluntary, although refusal to provide it will result in your inability to participate
in the training.

e. Data Retention Period

Your personal data will be stored until the end of the calendar year in which the course ends and for
the following 5 years to fulfill the legal obligations (e.g., tax, archival) of the Data Controller and to
pursue and defend against claims, for the period resulting from the general limitation periods for
claims.

f. Data Recipients



The recipients of your personal data are entities authorized to disclose data to them under legal
provisions. These also include entities that provide services to us: individuals/entities conducting the
course, internet service providers.

g. Rights of individuals

You have the right to: protect your personal data, access it, obtain a copy, rectify it, erase it, or restrict
its processing, and the right to lodge a complaint with the President of the Personal Data Protection
Office (ul. Stawki 2, 00-193 Warsaw, e-mail: kancelaria@uodo.gov.pl).

Furthermore, with respect to data processed based on consent, you have the right to withdraw this
consent at any time. You can withdraw your consent by sending a request to the WSTiH email address
or postal address. Withdrawal of consent will result in us not being able to process your data.

2. The Organizer reserves the right to document the course through filming and photography, in which
the Participant may be visible. Documenting the course in these forms may be used for promotional
purposes for the WSTiH in the press, on its website, and on social media. In connection with the above,
the course participant may be asked to consent to the dissemination of their image/voice/statements
for the purposes of promoting the University of Tourism and Hospitality in Gdansk, in accordance with
Article 81, Section 1 of the Act of February 4, 1994 on Copyright and Related Rights (Journal of Laws of
2016, item 666, as amended).

3. The person registering for the course/course participant may be asked to consent to receiving
commercial information from the University of Tourism and Hospitality in Gdarisk electronically to the
email address provided in the application form regarding services offered by the University of Tourism
and Hospitality in Gdansk, within the meaning of the Act on the provision of electronic services of July
18, 2002 (Journal of Laws of 2013, item 1422, as amended).

§ 7. Final Provisions

1. The Organizer reserves all copyrights to the training materials and prohibits their distribution to
third parties, copying, or reproduction without the Organizer's written consent.

2. The Participant is financially responsible for any damage they cause within the premises where any
course-related activities are conducted.

3. The Organizer reserves the right to modify these Regulations. Changes will be posted on the WSTiH
website on an ongoing basis.

4. In matters not covered by these regulations, the provisions of the Civil Code shall apply.

Regulations updated on July 23, 2026.

These regulations apply to specialized courses with a start date after the date of update.



